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I hope everyone has avoided “the bug” and is doing well. Following government          

guidelines, NWC has started to get back to normal one step at a time. We have been 

able to reopen the Weybridge on-site office with additional safety protocols required 

by patrons (masks, distancing, etc.). Visit nwchoa.org and our Facebook page 

@NWCSATX for hours and more details. 

 

We are working with various government agencies to understand the evolving steps 

and conditions to try to open the pools. Limiting occupancy, social distancing,       

restroom and furniture use, and sanitizing are all part of the use requirements. 

Again, check our online sources for up-to-date information. 

 

Playground and exercise equipment are still off limits, but we hope to see changes 

there in the coming weeks. 

 

We have completed the last of the parking lot gate installations and are continuing 

the metal fence painting. Landscaping and other maintenance services also continue.  

 

Thank you to the 96% who have taken care of their annual assessments.  

 

We are seeing more non-residents trespassing in our parks, so we are focusing       

security efforts to enforce ID checks and calling police, as necessary. An NWC       

resident was recently attacked by a pair of unleashed dogs in Weybridge park while 

the owner watched. DO NOT allow your animals to run free. Also, as more folks are 

out walking their dogs PLEASE be courteous and pick up their droppings.  

 

Bexar County is reporting an increase in property crime over the March-April time 

frame. Vehicle theft increased 11% and burglaries increased 18% over the same time 

last year. Please be vigilant; secure your property and report suspicious activity.  

 

For several years, we have worked with our friends at District 6 to encourage the City 

to review the streets, and that has paid off as several of the streets in NWC have been 

repaved. With the current budget crunch, I expect that to end. The pothole repair 

crew is still very active, so call 3-1-1 or go online to report any street issues. They 

have been responding. 

 

Thanks and stay well. 

1             JUNE/JULY 2020 

NORTHWEST CROSSING 
NOTES FROM THE PRESIDENT’S DESK 

The on-site office is open for extended summer hours. 

We continue to encourage residents to stay home if possible,                      

to contact us by phone & email, and make payments online                    

or through the drop box at the on-site office. 



HELPFUL NUMBERS 
 
ON-SITE OFFICE...............................  (210) 647-0689 

Clubhouse rentals, Community Events, Volunteering 

     WEBSITE........................................  www.nwchoa.org 

     EMAIL............................................. nwc@nwchoa.org 

     FOLLOW ON        @NWCSATX 
 

ON-SITE MANAGER........................... (210) 837-7774 
 

24-HR SECURITY PATROL.............. (210) 363-5770 

     EMAIL..................northwestcrossingg4s@gmail.com 
 

PATRIOT OFFICE............................... (210) 568-1558 

                                      ............................... (210) 354-7403 
Payments, Deed restriction violations, Architectural Control Requests 

     PATRIOT FAX.................................... (210) 568-6198 

     WEBSITE..................................  www.patriothoa.com 

     EMAIL........................................ info@patriotcm.com 
 

SOCCER PROGRAM....... nwchoa.soccer@gmail.com 
      

     FOLLOW ON        @northwestcrossingsoccer 
 

SWIM TEAM...................... nwcrdolphins@gmail.com 

     WEBSITE............................. www.nwcrdolphins.com 
 

NISD POLICE...................................... (210) 397-5600 

CITY SERVICES................................................... 3-1-1 
Solid waste, animal care services, code violations,  graffiti 

 

     EMERGENCIES.................................................. 9-1-1 

     Non-EMERGENCY SAPD................... (210) 227-7201 

     PRUE SUBSTATION......................... (210) 694-7600 

     SAFFE OFFICERS: Garza...................(210) 207-5820 

                                         Pruneda.............. (210) 207-5826 

                                         King.................... (210) 207-5822 

     FIRE/EMS.......................................... (210) 207-7744 

     CITY COUNCIL, DISTRICT 6............ (210) 207-3749 
 

Please note numbers for non-emergency SAPD and 24-

hour security patrol above. If you believe a serious crime 

is being committed do not hesitate to call 911. We need 

your participation in eliminating opportunities for crime. 

 

 

 
 

ASSOCIATION MEETINGS 

Board of Directors Meeting 

3rd Wednesday of the month 

6:30 pm, Weybridge Clubhouse 
*Note: meeting schedule changed in July                                      

from Tuesdays to Wednesdays 

Annual Homeowner Meeting 

Save the Date: January 28, 2021 
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Due to COVID-19 precautions,  
the NWC events/classes listed below 

are canceled for the 2020 summer.  
 

Dolphins swim team season 
Water aerobics/fitness 
Tween/Teen pool party 

Swim lessons 

NWC HOA ACTIVITIES 
AT-A-GLANCE 

 

Zumba Fitness. Currently ON HOLD, Weybridge 
Clubhouse. Check nwchoa.org and NWC Facebook 
page for updates on when you can once again join to 
burn over 500 calories/hour with this fun, energetic 
workout.   
 
 

Yoga. Currently ON HOLD, will return July 6th               

8:00-9:30 am, Weybridge Clubhouse. Check 
nwchoa.org and NWC Facebook page for updates on 
when you can once again join our group for increased  
peace, flexibility, and wellness. Space is limited. 
 
 
 
 

NWC HOA Pool Season. Opens Friday, June 5th 
with limitations and new waiver requirements. See 
pages 5-9 for 2020 NWC Pool Schedule and Rules. 
Waiver wipeout event Wednesday, June 3rd 4-6pm. 
More information on page 6. 
 
 
 
 

NWC Youth Fall Soccer Season Registration. 
Opens July 6th, ends Aug 7th. Even though the season 
will be subject to COVID-19 precautions, please    
register so we know if we will have enough to run a 
season. See page 10 for details. 
 
 
 
 

Fall Community Garage Sales. Fri, Sat, Sun Oct. 
2nd, 3rd, 4th. Just in time for city bulky item pick up! 
All sales will be held at individual residences; city 
permit required. Contact on-site office to advertise 
your sale by Wed, Sept 30th at 6:00 pm. 

 

 

June  11 th
—August 1 st 

H o l i d a y  C l o s u r e :  J u l y  4 - 6  

S u n d a y  &  M o n d a y  

C l o s e d  

T u e s d a y  

1 0 a m— 3  p m  

W e d n e s d a y  

3 p m— 8 p m  

T h u r s d a y  &  F r i d a y  

1 0 a m— 3 p m  

S a t u r d a y  

8 a m— 1 p m  



South Texas Blood & Tissue Center is  urgently ask-
ing you to continue donating if you are well and 
healthy. Donations are made by appointment only to 
allow for social distancing. All Center employees and 
donors are screened for temperature upon arrival. If 
donors arrive at the Center without a mask, masks 
are made available to them.  

VISIT SOUTHTEXASBLOOD.ORG/GIVE-NOW 

With nearly 4,000 homes in a relatively small area, there is bound to be some conflict between  neighbors. 
This is a place to get accurate and timely information about the neighborhood you live in. 

We recognize many people still have concerns about COVID-19, but rather than repeat information printed 
in our last issue we would like to offer ways residents can do some good despite COVID-19.  

Some of our residents have gotten very good at 
making face coverings—we’ve seen some good    
looking masks out and about! Put your sewing     
talents to a charitable use if you can and donate face 
coverings to the City and help them reach their goal 
of 50,000. They will be distributed to neighbors 
most in need. 

CALL THE COVID-19 HOTLINE: 210-207-5779 
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The San Antonio Food Bank takes pride in fighting 
hunger, feeding hope in a 16 county service area. 
The arrival of the Coronavirus has brought a new 
season of need for many, and the Food Bank is 
ramping up additional service to meet that addi-
tional need. The Food Bank’s network of food pan-
tries and mobile food distributions remains fully 
operational and open to the public for help. Before 
COVID the Food Bank served 60,000 people a 
week; now it is feeding twice that many. The need 
for donations is greater than ever. 

VISIT SAFOODBANK.ORG/WAYS-TO-HELP 

Through June 30, all donations will be matched 
dollar for dollar by the Petco Foundation. The 
matching grant, up to $20 thousand dollars, will 
help ACS maintain its lifesaving work. Local resi-
dents can help ACS reach the goal by making a do-
nation online. 

VISIT SAACS.INFO/MATCHMYDONATION 



Thank you to all of our neighbors who have  

weathered the COVID-19 storms  

and made the best of a difficult situation...  
 

Thank you to front line workers—medical        pro-
fessionals, grocery store employees, delivery per-
sonnel, SAPD, SAFD, and countless others who have 
not stopped working to help us through the pan-
demic.  

We thank those who have found creative ways to celebrate birthdays, graduations,             
anniversaries, and other momentous events   
instead of more traditional gatherings they are 
used to.  

Thank you to the drivers who have been patient 
and respectful of celebration parades and of  
pedestrians and cyclists. It is inspiring to see so 
many of our residents get outside and stay    
active during the COVID-19 quarantine! Keep up 
the good habits! 

We appreciate your patience as parking lots,  
exercise, and playground equipment at our 
parks have been closed, and as we work to get 
everything safely in order to open the pools. 

KUDOS KORNER 
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When you donate to The COVID-19 Response Fund, 
you help fund grants to an array of local nonprofits 
that will work to meet both the most urgent needs 
and also long term needs of communities              
disproportionately impacted by the outbreak. 

Wendy, NWC On-site Office staff member, has    
recognized a need within our local healthcare      
professional community. We want to help and hope 
you will too! Healthcare workers treating COVID-19 
patients often work long shifts, sometimes back-to-
back. We want to provide them with personal care 
items they can keep and use at the hospital. Please 
donate new, unopened items used for showering, 
skincare, dental hygiene, and feminine hygiene at 
the NWC On-site Office now through June 30th. We 
will deliver them directly to the hospital. 

FOR A LIST OF ITEMS NEEDED                  
VISIT NWCHOA.ORG/DONATION-DRIVE 



NWC PHOTO ID 

CARDS WITH      

2020 STICKER 

REQUIRED FOR ALL 

NWC FACILITIES       

AND PARKS 

 

If you have paid your annual    
assessment, your NWC photo ID 
card must be updated with the 
2020 sticker to be valid. 

The NWC On-site Office has     
resumed issuing new ID cards.  

 

 

 

 

 

 

ID CARD TIPS: 

• 2020 sticker must be placed on 
the ID card by an NWC HOA 
staff member. Pool attendants 
do not have access to stickers. 

• One member of the household 
can bring cards for permanent 
residents at one address.     
However, proof of residency 
must be provided to renew the 
card of residents 18+ who are 
not the homeowner. 

• The replacement fee for a lost 
card is $10. 

• Resident must be present to 
have photo taken for the ID. 

• Tenant cards for those renting 

in NWC expire with their lease 

and must be renewed with     
updated lease and applicable 

fees. 

NWC residents who choose to use the pools this season will see some 

changes to the schedule, rules, and staffing. Bear in mind that all changes 

are intended to not only meet City, County, and State guidelines and   

requirements, but also to protect our residents and staff. 

On the following pages you will find the 2020 NWC Pool Schedule and 

NWC Pool Rules & Regulations. Please note the daily detailed schedule 

that includes periodic closures at the bottom of the Schedule.  

 

 

 

 

 

Rules & Use Highlights 

Pool hours extended 
 At least one pool will be open 7 days a week. Pools open at 11 am, close at 

8:30 pm. 
 

Maximum occupancy inside the pool area is 25 persons 
 This limit complies with 25% capacity mandates. 
 

No lifeguards on duty. 
 Minors must be accompanied by an adult (18+) from their household. Pool 

attendants will admit residents and ensure rules, including social distancing 

protocol, are followed. 
 

Pool area open f0r 90 minutes, closed for 30 minutes 
 Pool attendants must sanitize specific areas and monitor pool chemicals 

during this time. 
 

Signed waiver required for all persons in pool area 
 Waiver must be signed and turned in to NWC On-site Office before the first 

visit to the pool. Verification of signed waiver will be issued to each           

individual and must be shown to pool attendant with NWC photo ID card 

for admittance. Parents/guardians will sign waiver for their children. See 

page 6 for a Waiver Wipeout event. 
 

No restrooms 
 Residents will not have access to pool restrooms. They should use periodic 

pool closures to return home and use the restroom. 
 

The following NWC programs have been canceled for the 2020 season: 
 

• Dolphins swim team 
• Water fitness classes 
• Youth swim lessons 

 

Residents can get up-to-date            

information about all pool season 

related topics as it becomes         

available on our website—

www.nwchoa.org—and on our 

public Facebook page.  5             JUNE/JULY 2020 

2020 NWC POOL SEASON 



Waiver 
Wipeout 

Wed, June 3rd  
4-6 pm 

WB Pool: 10270 Weybridge 

Please observe social distancing.                                            
Residents should wear face coverings. 

Signed waivers are required for each individual                   
entering the pool area in 2020.                                  

Verification of signed waiver will be issued                       
to each resident and must be presented with ID         

at pool for admittance. 

Residents may download and complete the waiver            
in advance by visiting nwchoa.org/facilities/pools. 

Take care of your pool use waiver early,    
before pool season opens! 

Extra staff will be available to distribute                          
and collect pool use waivers. 
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NOTE: COVID-19 Operation Pool Rules are subject to change with                                                 

updated City, County, and State guidelines and requirements. 



SPOTLIGHT SEARCH 

We are looking for inspiring 
spotlights for future issues of 
the NWC HOA eNewsletter.  

Do you or your neighbor have 
an interesting job?  

Do you serve in the           
community or have you     
observed another giving    
service?  

Has your neighbor overcome 
seemingly insurmountable 
obstacles?  

How about a good person you 
think others would like to 
know more about?  

Send us a story! 

RESIDENT SPOTLIGHT: 

CONGRATULATIONS ALL GRADUATES 

CLASS OF 2020       

10             JUNE/JULY 2020 

We proudly salute this year’s graduates and their families for making 

the most of difficult circumstances. We recognize their                      

disappointment in the absence of not only traditional fanfare and   

celebration surrounding their academic achievements, but also in the 

canceled social and athletic events that bring grads a sense of closure 

to their time at school with friends and teachers.  

But we also feel hopeful and enthusiastic about the future. These 

graduates have surely gained strength of character through        

weathering trying times, pressing on, and ultimately completing the 

requirements for graduation despite unexpected challenges. We trust 

they are even more prepared to face and conquer future uncertainty 

and difficulty.  

Congratulations to each of you! 

Below are some of the 2020 graduates from Northwest Crossing. 

Emme Alsobrook, Warren HS, attending UTSA majoring in Biology 

Michael Diaz, Taft HS, attending Northwest Vista 

Kieli Lamb, Marshall HS 

Javier C. Padilla, Marshall HS, attending Northwest Vista 

Adamari Rodriguez, Taft HS, attending Northwest Vista 

Gavino Salinas III, Canyon HS, attending Galen School of Nursing  

Zelah Santillan, Medina Valley HS, attending Northwest Vista 

IN THE MIDDLE OF DIFFICULTY     
LIES OPPORTUNITY. 

 
-ALBERT EINSTEIN- 



Season is subject to COVID-19 safety precautions 



 

Would you like to receive notifications of what ’s 

going on in your neighborhood?  

We recommend three ways to stay in the know.  

Go to Nextdoor.com and register for an           

account; your address is required. NWC security 

and SAPD highly recommend you join. NWC staff 

and Board members are not admins of Nextdoor. 

We are on Facebook @NWCSATX. Follow our 

page for important announcements from the  

community. 

Please note:  Using Nextdoor or Facebook is not a good way to contact 

NWC on-site office or NWC security.  

Email! Send us an email at nwc@nwchoa.org. 

In the subject line type: Join. We will add you to 

our email group. We will not send emails more 

than once a week. 

NEW HOMEOWNERS 
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NWC Association has an on-site office at 10280 

Dover Ridge across from Northwest Crossing 

Elementary. Under normal circumstances,  

staffers Deb and Wendy would invite you to 

come in as soon as possible so they could tell 

you all about this great place you now call home.  

Although a visit right now would be brief, please 

stop by. They have a welcome packet for you full 

of helpful information and can issue your NWC 

photo ID cards—your pass into the NWC pools, 

parks, and other facilities and to future               

community activities.  

Welcome to NWC! 

NWC COVID-19 PRECAUTIONS 

NORTHWEST CROSSING 

ASSOCIATION  

of SAN ANTONIO, Inc. 

 

On-site Office: 

10280 Dover Ridge 

San Antonio TX 78250 

 

Mailing Address: 

1826 Grandstand Dr 

San Antonio TX 78238 

 

Phone: 210-647-0689 

E-mail: nwc@nwchoa.org 

 

www.nwchoa.org 

We are abiding by City recommendations for a      

cautious reopening of facilities and operations. 

• NWC On-site Office              

We are open and will have extended summer hours 

beginning June 2nd. We continue to                        

encourage residents to stay home and contact us by 

phone and email. We also encourage residents to 

make payments online or through the drop box at 

the on-site office. Patriot HOA Management   office 

is closed; customer service is available by email. 

• NWC Parks & Tennis Courts 

Playground and exercise equipment and parking 

lots are closed. Walking trails at Dover Ridge       

Nature Park and Misty Brook Nature Park are open 

and accessible by foot. NWC parks are private for 

residents only. Tennis court use is limited to four 

persons per court; must present proof of residency 

to NWC security for access. 

• NWC Events & Meetings 

All community events, water fitness classes, swim  

lessons have been canceled for the summer. Board 

meetings resume in June—on the 16th and July 15th. 

Clubhouse use for anything other than Board 

meetings is not permitted at this time. 

STAY IN THE KNOW 



HALF PAGE  
5” X 7.5” 

$200 

 
 
 

QUARTER PAGE  
5” X 3.75” 

$100 

BUSINESS CARD 
2.5” X 3.5” 

$50 

Contact the NWC HOA on-site office at (210) 647-0689 or nwc@nwchoa.org. 

Issues are published on the 1st of these months: 

Northwest Crossing HOA 

Bi-Monthly Newsletter Advertising Options 

NWC IS HOME TO NEARLY 4,000 RESIDENCES IN SAN ANTONIO! 

Our eNewsletter is published in-house every other month and gives readers information 

about community events, volunteer opportunities, safety and security concerns, homeown-

ership tips, and more. The newsletter is public on our website making it available to more 

than just NWC residents. Businesses are invited to advertise their services and products in 

the electronic newsletter. See below for the publication schedule and pricing.  

February 

April 

June 

August 

October 

December 

*6-issue contracts of same-size ads  

receive one ad free.  

Ads must be submitted by the 10th of the month prior to publication. 


