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Merry Christmas! And a safe and joyous Holiday Season to all! 
 
Many thanks to our Board of Directors, staff, contract partners and vol-
unteers. All have contributed to another successful year at Northwest 
Crossing Association. Since my last project update, we have completed 
the repair and resurfacing of the Misty Brook Park walking path and 
parking lot.  
 
A special thanks to Deb and Wendy, who organized the Veterans Day 
breakfast. They also arranged for the Bexar County Sheriffôs Office to pre-
sent a two hour program teaching civilians what to do in case of an active 
shooter. It highlighted the lessons learned and subsequent changes to law 
enforcement response policies and the ADD (Avoid, Deny, Defend) ap-
proach to dealing with this horrible crime. For more information, contact 
Deb or Wendy. 
 
We have recently seen an uptick in tagging and are working with the city 
to quickly eradicate the filth these vandals create. If you see any, please 
call 311. The city has improved their response time and has been reacting 
in a couple of days. They will need approval by the owner if the tag is on 
private property.  
 
You should receive your annual assessment notice and annual meeting 
notification near the middle of this month. To avoid late fees, please make 
your payment promptly; it is due January 1st. The meeting will take place 
at 7:00 PM on January 23rd at Northwest Crossing Elementary, 6:30 PM 
sign-in.  
 
Looking ahead to 2020 we are looking into expanding pool accessibility 
by having one pool open Monday through Friday and two pools open on 
the weekends June through August and all weekends in May and Septem-
ber.  
 
We have engaged with a professional reserve evaluation firm to review 
our facilities and recommend how much NWC should have in our reserve 
account. We hope to have the results of that report available at the Janu-
ary 23rd annual meeting.  
 
We hope to see you at the annual meeting. If you cannot attend please 
consider providing a proxy to another homeowner who you know will at-
tend. All Board members will be in attendance if you care to name one of 
us. Blank proxy forms with instructions and deadlines will be in your 
meeting notice package and are also available at the office. We have need-
ed proxies every year to achieve a quorum to hold the meeting.  
 
Hereôs to another great year in Northwest Crossing! 

2019 NWC  
Board of Directors 

 
President 
Ken Pfeiffer 

 
Vice President 
Helen McAndrews 

 
Secretary 
Dora Martinez 

 
Treasurer 
Nicole LeDuc 

 
Members at Large 
Randy Elgin 
Denise Ochoa 
Ben Saine 

 

Committee Directors 
 

Customer Service  
Representative 
Deb Roberts 

 
Customer Service  
Representative 
Wendy Diaz 

 
Neighborhood Watch 
Helen McAndrews 

 
Soccer Program Director 

Brittany Franklin 
 

Swim Team Program  
Director 
Deb Roberts 

 

24-hour Security Patrol 
(210) 363-5770 

 

On-Site Office Hours 
 

Sun & Monéé...  Office Closed 
Tueséééééé... 10 amð2 pm 
Wedééééé... 3:30ð7:30 pm 
Thurséé.é.é....  10 amð2 pm 
Friééééé...é..  10 amð2 pm 
Satéééé..é.....  8 amð12 pm 
 
Holiday Closure: Dec 22-Jan 1 
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NORTHWEST CROSSING 

NOTES FROM THE PRESIDENTôS DESK 



HELPFUL NUMBERS 
 
ON-SITE OFFICE...............................  (210) 647-0689 

Clubhouse rentals, Community Events, Volunteering 

     WEBSITE........................................  www.nwchoa.org 

     EMAIL............................................. nwc@nwchoa.org 

     FOLLOW ON        @NWCSATX 
 

ON-SITE MANAGER........................... (210) 837-7774 
 

24-HR SECURITY PATROL.............. (210) 363-5770 

     EMAIL..................northwestcrossingg4s@gmail.com 
 

PATRIOT OFFICE............................... (210) 568-1558 

                                      ............................... (210) 354-7403 
Payments, Deed restriction violations, Architectural Control Requests 

     PATRIOT FAX.................................... (210) 568-6198 

     WEBSITE..................................  www.patriothoa.com 

     EMAIL........................................ info@patriotcm.com 
 

SOCCER PROGRAM....... nwchoa.soccer@gmail.com 
      

     FOLLOW ON        @northwestcrossingsoccer 
 

SWIM TEAM...................... nwcrdolphins@gmail.com 

     WEBSITE............................. www.nwcrdolphins.com 
 

NISD POLICE...................................... (210) 397-5600 

CITY SERVICES................................................... 3-1-1 
Solid waste, animal care services, code violations,  graffiti 

 

     EMERGENCIES.................................................. 9-1-1 

     Non-EMERGENCY SAPD................... (210) 227-7201 

     PRUE SUBSTATION......................... (210) 694-7600 

     SAFFE OFFICERS...............................(210) 207-5829 

                                       ...............................(210) 207-7169 

     FIRE/EMS.......................................... (210) 207-7744 

     CITY COUNCIL, DISTRICT 6............ (210) 207-3749 
 

Please note numbers for non-emergency SAPD and 24-

hour security patrol above. If you believe a serious crime 

is being committed do not hesitate to call 911. We need 

your participation in eliminating opportunities for crime. 

 

 
 

ASSOCIATION MEETINGS 
 

Board of Directors 

No meetings until February.  

2020 meeting dates will be determined after the 
Annual Homeowner Meeting in January. 

 

Homeowners are invited to attend. To schedule time  

to address the Board, contact Dusty (210) 837-7774. 
 

Annual Homeowner Meeting 
Thursday, January 23rd 7:00 pm 

NW Crossing Elementary Cafeteria 

10255 Dover Ridge 

Zumba Fitness. Mon/Tues/Thur 7:00pm, 
Weybridge Clubhouse. Note the change of sched-
uleðTuesdays instead of Wednesdays and classes a 
half hour earlier. More info on pg 8. 
 
 
 

Yoga Classes. Mon-Thur 8-9:30am, Weybridge 
Clubhouse. Join us for increased  peace, flexibility, 
and wellness. More info on pg 8. 
 
 
 
 

NWC Youth Soccer Spring Season Registra-
tion. Open through Dec 4th, Weybridge Clubhouse. 
More info on pages 7 & 8. 
 
 
 
 
 

Letters to Santa Christmas Party. Dec. 14th 10-
11:30am, Dover Ridge Clubhouse. NWC HOA photo 
ID required. More info on pg 5. 
 
 
 

Annual NWC Homeowner Meeting. Jan 23rd 
7:00pm, 6:30pm sign in, NWC Elementary Cafete-
ria. More info on pg 6. 
 
 
 
 

Monthly NWC HOA Board Meeting. No meet-
ing for December. Board will meet following Annual 
Homeowner Meeting in January as needed. 
 
 
 
 
 

SAVE THE DATE! Homeownership Expo. Feb 
29th 9am-12pm, Weybridge Clubhouse. Free & fam-
ily friendly. Vendors needed. More info on pg 9. 

н             59/ нлмфκW!b нлнл 

NWC HOA ACTIVITIES 
AT-A-GLANCE 

2020 NWC Annual Homeowner              
Assessment due January 1st 

$250 
 

Payments can be made at the on-site office 
in person or via the drop box, mailed to Pa-
triot HOA Management, made online, or 
through your bankôs online bill pay service. 
Payments received after January 31st are 
considered late and fees will be applied to 
the account. Payment plans can be arranged 
upon request prior to January 31st to avoid 
late fees. 
More information on page 3. 
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Where do you go to get good information about your HOA? Facebook? Google? Your friend? A neighbor? 
How do you know you are getting accurate information? It can be frustrating to find you have been misin-
formed. In each issue of the NWC eNewsletter, we highlight issues within the HOA that might be confusing 
to old and new residents alike in the hopes that homeowners are better informed to make wise decisions 
about their property and avoid conflict with neighbors.  
In this issue we are featuring two often misunderstood topicsðthe proxy forms and the annual assessment. 

Annual Assessment Facts 

¶ It is due every year on January 1st. 

¶ More commonly known as ñHOA duesò  

¶ HOA membership is not optional in NWC.  

¶ These funds allow the HOA to maintain 
common propertiesðparks, clubhouses, 
pools, lightingðprovide security and com-
munity events, maintain insurance, and 
conduct regular deed restriction compliance 
inspections to ensure home values stay 
competitive, and neighborhood aesthetics 
are desirable to those in the housing mar-
ket. 

¶ When your utility rates and taxes increase 
so do the HOAôs, and your HOA has a LOT 
of property.  

¶ These funds do not pay salaries or other 
compensation for Board membersðthese 
positions are volunteer only. 

¶ Unpaid assessment will result in late fees 
beginning Feb 1st and collection action be-
ginning in April. 

¶ Payment plans are available upon request; 
payment plan fees are less than half of the 
late fees that could be assessed. 

¶ You can lose your home over unpaid assess-
ments. Accounts that are not current before 
September must work with the collections 
attorney to bring the account back into good 
standing. 

¶ The HOA is required by law to mail notices 
of delinquency; it is very important to keep 
your mailing address up to date. 

Proxy Form 

¶ The form is part of the annual meeting no-
tice and is mailed with the annual statement. 

¶ By completing the form you acknowledge 
the annual homeowner meeting but because 
you are unable to attend the HOA can simply 
count your proxy for the purposes of obtain-
ing a quorum. 

¶ The HOA must collect proxy forms to com-
pensate for non-attendance at the annual 
homeowner meeting. Attendance + proxy 
must total 199 in order to legally hold the 
meeting.  

¶ Without enough proxy forms and/or home-
owners in attendance the meeting must be 
rescheduled. This amounts to a nearly 
$4000 bill to mail another round of meeting 
notices.  

¶ The proxy also gives homeowners the option 
to transfer their vote for any elections or 
other decisions that require a vote to anoth-
er homeowner or board member. 

¶ The proxy forms must be received by Janu-
ary 20th to be counted for the purposes of 
obtaining a quorum. 
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KUDOS KORNER 
Dave Edwards gave us a Christmas Tree!  
We will enjoy it when Santa comes to the Dover Ridge clubhouse! 
 
Diane Lopez, Deneen Gilles, Margie Tracy, Daniel Bravo helped SO MUCH with the Trunk 
or Treat! We couldn§t do it without them. We also have to thank Stevenson Middle School 
AVID students and Taft JROTC cadets for setting up and running our carnival games. 

Deneen Gilles helped us give NWC Veterans and 
their guests a breakfast and program to honor 
their service. Deneen is also a veteran. Students 
from Stevenson Middle School choir performed 
several numbersðthank you to their director, 
Jason Brown. Taft JROTC honor guard present-
ed the colorsðMSgt Ybarra is such a great 
mentor to these cadets. Thank you to all those 
who made time to attend. 

Because of residents who donate candy 
for our Trunk or Treat event each year, we 
can use the budgeted funds on activities. 
We were able to have a few new games this 
year and a beautiful backdrop for photos. 
Thank you to the following candy donors: 

Tawni Edwards 

Roy & Marie Feutz 

Ken Pfeiffer 

Dale Casteneda 

Kelly Palmer 

Deneen Gilles 

Gwen Redfearn 

Annette Vallejo 

Diane Lopez 

Rosie Dickerson & 
Diana 

Charity Esquivel, 
Rudy§s Flooring 

Ann Martinez 

Le Blanc Family, 
Robert & Martha 

Alex Bunker 

Adriana Leyva 
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